JOINT TRANSPORT BOARD:
PARKING PROBLEM IN GORDON AND ARGYLE ROADS.

Issue:
The outdated Parking Restrictions in Gordon and Argyle Roads are making it impossible for
residents to park anywhere in the broad vicinity of their homes.....even when there are spaces
in Blighs.

Key Points:

e The ‘centre of the town’ has shifted with the building of the new Marks and Spencer anchor
store.

e The terraced houses in Gordon and Argyle Roads are the only ones in the town centre with
free 2 hour parking therefore are effectively a “Free Car Park” for the town centre.

e These residential roads are under pressure from local office staff.

e 80% of respondents to SDC’s Zone A Survey in Gordon and Argyle Roads say the parking
scheme is ‘Poor’ or ‘Very Poor’.

e Residents are moving away because of the parking.
e The proposal for one hour no return to zone will increase turnover and aid vibrancy of the town.

e There is very strong resident support for Option A — One hour no return to Zone with a section
of resident only parking outside the terraces (80% in favour for Gordon, slightly less but still a
strong majority for Argyle.)

e |ocal businesses strongly support the proposal for South Park to have 2 hour free parking.
Our proposed Options:

Option A - Resident Only Parking outside the terraces, and restricted one hour parking, for everyone
else....please see Annex A for map.

Option B - Again to have resident only parking outside the terraces, as with Option A, but to have
parking meters or pay by phone for everyone else at the standard SDC tariff.....Please see Annex B
for map.

Option C - This is a proposal that could run in tandem with either Option A or Option B above, and it
shifts the free car parking ‘load’ from the residential roads (Gordon and Argyle) to the top end of
South Park by the Post Office. Annex C.

Recommended Solution: Adopt Option A...resident parking outside the terraces and one hour
no return to zone, adopt alongside Option C.



IN MORE DETAIL
Background:

The residents of Gordon and Argyle Road have been finding it impossible to park in the broad vicinity
of their homes, or even in a neighbouring road, and have on occasion resorted to paying to park in
Blighs car park.

Residents have been making sustained representations to the Council for the past four years, and
following a very well attended residents meeting with Sir Michael Fallon MP in January 2016 the
Council undertook a survey of the whole of Zone A comprising nine roads that included Gordon and
Argyle Road. This survey showed that 80% of the Gordon and Argyle Road residents who responded
(54% response rate) said the scheme was either ‘Poor’ or ‘Very Poor’. This was despite a period of
increased and sustained enforcement leading up to the survey.

The situation has been getting worse over the last four years and has been exacerbated by:

e The building of the new Marks and Spencer store, which has generated increased parking
requirements, and has shifted the ‘centre of the town’;

e Closing of the Pembroke Road car park, and increased residential development with
insufficient parking;

e Evening charging for parking in Blighs....which was the reason for introducing the Residents
Only Scheme for Victoria Road, Beech Road and Lime Tree Walk.

e Staff and visitors from the Sevenoaks District Council building and West Kent Housing parking
in these residential roads.

Residents are now finding it impossible to park in their own roads at certain times of day, while the
Blighs and M&S car parks both have a plentiful supply of spaces to meet demand.

All the other town centre roads have restrictions but Gordon and Argyle Road have ‘free’ two hour
parking.

Key Point: The outdated Parking Restrictions in Gordon and Argyle Roads are making it
impossible for residents to park anywhere in the broad vicinity of their homes.....even
when there are spaces in Blighs.



Discussion:

As always there is a need to strike a balance between competing demands for parking to meet
resident needs, office workers and visitors to the town. The focus of the town centre has shifted over
time with the building of the new Marks and Spencer Store, and this has increased demand for
parking in the local residential roads. We now have a situation where residents, especially with young
children, are moving out of Gordon and Argyle Roads, because they cannot park with young children
etc near their homes, and this is fragmenting our community. There is an imbalance in the towns
‘parking load’; frequently when the residential roads are fully parked there are plenty of spaces in both
Blighs and the M&S car park. Residents understand there is a balance to be struck between
meeting the needs of other car users, and enhancing the economic vibrancy of the town, but
at the moment the ‘balance’ is out of kilter.

Residents Petition to aid JTB:

The residents of Gordon and Argyle Roads were asked to undertaken an informal petition to
supplement the Councils own survey where 80% of respondents who live in Gordon and Argyle
Roads said that the current scheme was either ‘Poor’ or ‘Very Poor’. The purpose of the petition was
to develop workable solutions for the Joint Transport Board to consider.

The Options were:

Option A: Resident Only Parking outside the terraces, and restricted one hour parking, for everyone
else....please see Annex A for map: This proposal allows visitors free parking to all Yellow Zone
areas for one hour, with no return to the same road within 2 hours’ and Residents Only parking to all
Red Zone areas, and further residents parking to all Yellow Zone areas. This option is seeking to
strike a balance between reasonable resident needs and other people who want to park in the road to
call into the Council Offices, or one of the town centre shops. The thinking behind the one hour
restricted parking is to increase the cycle of visitors who have short term parking needs, and thus
promote vibrancy.

Option B: Again to have resident only parking outside the terraces, as with Option A, but to have
parking meters or pay by phone for everyone else at the standard SDC tariff.....Please see Annex B
for map: This proposal allows visitors paid parking to all Green Zone areas, and residents only
parking to all the Red Zone, with the addition of residents parking to all Green Zone areas.

This approach would put parking in these residential roads on a par with other roads in the town
centre, and would better balance the ‘load’ on parking between Blighs, M&S, and these roads.

Option C: This is a proposal that could run in tandem with either Option A or Option B above, and it
shifts the free car parking ‘load’ from the residential roads (Gordon and Argyle) to the top end of
South Park by the Post Office. Please see Annex C.

There are currently 32 metered spaces by the Post Office, and with this Option Gordon and Argyle
Roads would have around the same number (32) of metered spaces outside the terraces, and the
spaces near the Post Office would become ‘free’ 2 hour parking. This approach preserves the status



quo of having the same number of ‘free’ two hour parking, and shifts it from these residential roads to
an area that people need to visit to maintain the vibrancy of the town...namely the Post Office,
Chemist, Doctors Surgery and Banks.

The Outcome of the Petition...Solutions:

We have had a very high response to the petition, and there is very strong support for Option A......
Resident Only Parking outside the terraces, and restricted one hour parking for everyone else.

We had a 80% response rate for Gordon Road , and of those 80% favoured Option A.

We had a slightly lower response rate for Argyle Road, but still the greatest support for Option A.

As with any parking solution there is not a one size fits all, but this petition shows there is a strong
consensus that the current arrangements are not working and Option A is a solution that
would receive strong support from residents in both roads.

Equality Impact Assessment:

At the present time there is imbalance in the parking between the residential roads and the town
centre. Adopting Option A or B will help redress this imbalance and put parking across the town
centre on a level playing field.

Economic Vibrancy:

The proposal for one hour no return to zone will increase ‘turnover’ and enable more people to pop
into the town and local offices. The proposal for Option C will help support the small businesses and
banks around the Post Office area of town.

SDC Governance: Gordon and Argyle Roads border the Council Offices and along with Eardley
Road are the only free car parking areas in the town centre. Taking the ‘Innocent Bystander Test’ this
does not sit easily for the Council when their staff and visitors are parking in these residential roads,
and thus preventing local residents and visitors to the town from doing so. By introducing a resident
only parking area and putting other parking on an equal footing with the town, the Council is being
seen to treat everyone the same, and cannot be laid open to accusations of having the only free town
centre parking just around its offices.

Air Quality:

Currently residents and others spend quite a lot of time driving around the block looking for parking
places. Putting these residential roads on an equal footing with the town centre car parks should if
anything reduce vehicle movement in these residential roads...in which some people have been
experiencing severe asthma.



Financial Considerations:

Option A is low cost as it is simply a matter of changing the signs, and any increased enforcement
should repay itself in ticket revenue. It may shift a few people to the town centre car parks, and thus
give rise to extra revenue.

Option B has higher start up costs if parking meters are installed, but if ‘Pay by phone’ is used then
it’s just the cost of signage. There will be additional parking revenues and this should very quickly
cover any start up costs, and provide the Council with an additional income stream.

Option C has set up costs, but is otherwise cost neutral.

Overall Option B is the most cost effective financially and would provide an income stream.

Recommended Solution: Adopt Option A...resident parking outside the terraces and one hour no
return to zone, adopt alongside Option C.

Supporting Information:

Annex A : Detail on Option A....to show area for ‘Resident Parking outside the terraces in Gordon
and Argyle Roads.

Annex B: Detail on Option B...to show area for parking meters and Resident only parking.
Annex C: Detail on the South Park proposal.

Annex D: A summary table to show the results of the Councils Parking Survey for Gordon and Argyle
Roads — key point.....80% of residents say the current arrangements are either ‘Poor’ or ‘Very Poor’



Annex E (Below): Map to show that Gordon, Argyle and Eardley Roads are the only roads in the town centre
area that have two hour no return to zone, and are effectively the ‘Free Car Park of Sevenoaks.’




Option A

PROPOSED RESTRICTED PARKING ZONE FOR
GORDON ROAD & ARGYLE ROAD

Proposal for residents only parking and restricted parking to Gordon & Argyle
Roads.

The below road layout indicates the residents proposal for residents only parking, with
restricted parking for visitors. This proposal allows visitors free parking to all Yellow Zone
areas for 1 hour, with no return to the same road within 2 hours. And residents only
parking to all Red Zone areas & further residents parking to All Yellow Zone areas.

This proposal could run alongside the suggested new parking conditions proposed for
South Park. And is designed to alleviate the present problems encountered in the above
mentioned roads.
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Option B

PROPOSED RESTRICTED PARKING ZONE FOR
GORDON ROAD & ARGYLE ROAD

Proposal for residents only parking and Metered parking to Gordon & Argyle
Roads.

The below road layout indicates the residents proposal for residents only parking, with
metered parking for visitors. This proposal allows visitors paid parking to all Green Zone
areas with the SDC standard parking tariffs applied. And residents only parking to all
Red Zone areas with the addition of residents parking to all green zone areas.

This proposal could run alongside the suggested new parking conditions proposed For

South Park. And is designed to alleviate the present problems encountered in the above
mentioned roads.
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PROPOSED FREE PARKING ZONE FOR
SEVENOAKS TOWN CENTRE

Proposal for free 1 hour parking for Sevenoaks town centre.

The below road layout indicates the residents proposal for free parking to the town centre.
This proposal allows visitors free parking for 1 hour, with no return to the same road within
2 hours, any SDC standard parking tariffs should be applied thereafter.

The rationale to this new scheme would allow visitors easy access to vital parts of the town

centre such as: Sevenoaks Post Office, The Town Medical Centre, The Chemist & Banks
that occupy this area of the town; helping with easy access for the elderly and infirm and
parents with children. It will also allow access to various retail outlets to the town and

maintain its vibrancy.

This part of South Park has no on street parking for residents of the town and therefore
warrants no further impact on resident parking problems. This will alleviate the huge
problems encountered in Gordon Road and Argyle Road on visitor parking for the town.
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